Dear VP Student Services Program Review Author:

Thank you for your time and effort in completing the Comprehensive Program Review this year.
Your work contributes to the College’s effort to seek ways to constantly improve on behalf of
students.

Strengths

PRC notes the Division’s efforts to support students through technology such as upgrades for
Degree Works degree audit for abbreviated and comprehensive educational plans.

PRC commends the plans for:

“A Fall survey will be distributed to adult learners to illicit information as to how they
came to enroll at Foothill College (to see if our marketing and outreach efforts were
effective) and what specific student services they utilize in order to increase services or
make adjustments to services. “

Suggestions for Improvement

PRC concurs with the President’s comment about the need for “authentic collaboration with
stakeholders.”

PRC suggests that the data (including a breakdown of the students by demographics) that
“shows more students are using online services,” be shared with the campus community.

Recommendation —-

The program is recommended to continue in the regular program review cycle.
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